



 
"Without clear and concise communication your career

will plateau, no matter how talented you are." 

What career challenges led you to
look for a solution like Clarity First?

BUSINESS ANALYST 
ANZ 

ROHAN SINGH

How likely is Rohan to
recommend CFP to others?

What changes have you seen 
in your communication?

Deeper understanding of issues and
clear/concise communication to senior
leadership.

Emails didnt clearly articulate what
the readers wanted to know. It led
the readers to believe that analysis
wasn't done properly, but the real
issue was the communication didn't
cater for what the reader was
looking for or interested in.

How did you make the decision to do 
this program, why Clarity First?

To gain understanding of practical 
frameworks/models to use on a daily 
basis for communication perspective.

What was the most valuable thing
about the program?

Time to test communication with Davina
and then see the magic unfold as
targeted questions with answers
improves the message.
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How did CFP compare with
your expectations?

Exceeded expectations
Met expectations
Did not meet expectations


